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INDRA AND ENAER REACH AN AGREEMENT TO TAP BUSINESS 
OPPORTUNITIES IN THE LATIN AMERICAN AIRCRAFT 
MAINTENANCE MARKET 
 

 Indra is one of the world's leading security and defense companies and has more than 35 years 

of experience in aircraft life cycle management 

 

 ENAER is the leader in the manufacture of components and aeronautical maintenance for 

commercial and military aviation. It supplies solutions to major air platform manufacturers and 

provides services to the Armed Forces of Chile 

 

 With this agreement the two companies are joining forces to tap this market's growth potential 

 

 Big data, data analytics and artificial intelligence are transforming logistics management, 

resulting in significant improvements in efficiency that are driving customer competitiveness 

and revenues 

 
Madrid, April 6, 2018. Chile's state-owned aeronautical manufacturing company, Empresa Nacional de 
Aeronáutica de Chile (ENAER), and the technology and consultancy company Indra have signed a 
memorandum of understanding (MoU) to join forces to strengthen their position in the Latin American 
aircraft logistics and maintenance market. The agreement was signed at FIDAE, Latin America's largest 
international aviation and space industry trade fair, which is currently under way in Chile. 
 
The agreement strengthens the position of both companies in a key business area with strong growth 
potential. The maintenance and continual improvement of an aircraft's capabilities is a critical task, given 
that the aircraft's operability and efficiency directly depend on it. In the case of military aircraft, it also 
determines the availability of the resources necessary for the success of a mission. Maintaining the very 
latest platforms and their systems requires the highly specialized technological knowledge and 
experience that only a few companies in the world possess. Providing this service to airlines that operate 
on a global level and supporting deployments made by air forces at the world's remotest locations are 
activities that require meticulous planning, precautionary measures and excellent responsiveness.   
 
The agreement reached by Indra and ENAER is in line with the intention of both companies to guarantee 
the best possible service for their customers. To achieve this they will jointly explore collaboration options 
in the field of solutions and services for air platform life cycle management, including diagnostic and 
testing systems, maintenance and integrated support (ILS) and logistic management solutions.  
 
Indra is a global benchmark in the defense industry, with more than 35 years of experience in the areas of 
maintenance and logistics. The technology company employs a team of 600 professionals who work 
exclusively on supporting the entire life cycle of its customers' systems and aircraft. The company is at 
the forefront of the introduction of new technologies like big data, data analytics and artificial intelligence 
into the provision of these services. It is taking logistics to new heights and ensuring that its customers 
maximize the efficiency, security and profitability of their assets. 
 
ENAER, for its part, is the leader in aeronautical manufacturing and maintenance and offers a wide range 
of solutions for commercial and military aviation. The company works with leading aircraft manufacturers 
in both Latin America and the rest of the world.  
 
The two companies' collaboration will strengthen their leadership in the Latin American market and will 
allow them to offer additional competitive advantages to their customers.  
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For both companies, the use of latest-generation technology to guarantee the perfect working order of an 
aircraft and the availability at all times of the components necessary for its maintenance is a key factor of 
the service they provide. 
 
Accordingly, they are increasingly applying techniques based on smart data usage and analysis and the 
use of communications. This makes it possible to predict, with a high degree of accuracy, which elements 
of the aircraft will need to be replaced before they fail, identify the commonest incidents and even equip 
the aircraft with the capacity to automatically communicate incidents as they happen. The platform is 
capable of reporting any anomaly without human intervention, identifying the element in question and 
taking steps to optimize its repair. All these factors ensure the maximum availability of the aircraft, 
resulting in greater efficiency and higher revenues for the operator. 
 
Indra is introducing all the techniques of industry 4.0 into the civilian and military aeronautical sector. To 
achieve this goal it has more than 3,000 experts in digital transformation working in all sectors of the 
economy with deep knowledge of the latest technologies and their possibilities. 

About Indra 

Indra is one of the world's top technology and consulting companies and a technology partner for the key 
operations of its customers' businesses worldwide. It is a leading worldwide provider of proprietary 
solutions in niche areas in Transport and Defense Markets and the absolute leader in IT in Spain and 
Latin America. It offers a comprehensive range of proprietary solutions and cutting edge services with a 
high added value in technology based on a unique culture of reliability, flexibility and adaptability to the 
needs of its customers. Indra is a world leader in the development of end-to-end technology solutions in 
fields such as Defense and Security, Transport and Traffic, Energy and Industry, Telecommunications 
and Media, Financial Services, Electoral Processes, and Public Administrations and Healthcare. Minsait 
is Indra’s digital transformation business unit. In 2017 Indra posted a revenue of 3.011 billion euros, 
employed 40,000 professionals, and had a local presence in 46 countries plus sales operations in more 
than 140 countries.  

 

 

 

 

 


