ceicom

iIndra company

MADRID, SEPTEMBER 20 - 21, 2010

6TH. ARACS

USERS MEETING

SCHEDULE

Monday 20th September

15:00 Welcome and Registration

15:30 Opening of Meeting
Manuel Brufau Niubo
Industry & Consumer Director - Indra
Guillermo Marchionni
CEO - CEICOM

16:00 ARACSFX Official Launch
Rubén Insfran
Product Manager - CEICOM

16:30 Presentation of the new ARACSMIS
Pablo Sanchez Camacho
Travel & Transportation - CEICOM

17:00 Coffee Break

17:30 Ancillary Revenue
Presentation by invited Specialist
Round Table discussion with invited
Panelists

19:00 End of Day One

21:00 Exclusive Dinner

Indra Headquarters
Avda. Bruselas, 35
28108 Alcobendas
Madrid, Spain.

ceicomgroup.com
indracompany.com

Tuesday 21st September

09:30

10:15

10:45

11:15
11:45

13:00
14:00

15:00

16:00

17:30

Why a "Low Cost” carrier needs
Revenue Accounting

Rogerio Goncalves Pequeneza
Revenue Accounting Manager -
GOL Brazilian Airlines

Optimization of Costs in the Revenue
Accounting Area
Martin Khatib - CCO - CEICOM

Products and Services ATPCO. TAX
PRODUCT - AIA
Michael Clay - Product Specialist - ATPCO

Coffee Break

ARACS Users Workshop
Coordinated by guest Panelists
Facilitators:
¢ Ricardo Heredia

BPO Director - CEICOM
¢ Martin Khatib - CCO - CEICOM
¢ Rubén Insfran

Product Manager - CEICOM

Expoindra

Buffet Lunch

Presentation of ARACSBZB.
Sergio Fernandez Sastre
Project Manager - Indra

Simplified Interline Settlement (ARACSSIS)
¢ Presentation of functionality ARACS
Ricardo Heredia
BPO Director - CEICOM
¢ Round Table discussion

Close of Meeting



