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Indra

Indra is a global technology and innovation leader in solutions and services with more than 30 years of experience in the Banking Sector. Indra
has developed its platform Itecban Suite for Financial Services: an innovative and modular platform specifically oriented towards the continuous
improvement of its customers' banking business. Operating in more than 20 countries, Indra's Banking Unit is underpinned by its extensive
experience and business knowledge of more than 5000 professionals worldwide, offering a range of highly specialised solutions and services
designed to meet the needs of the most demanding customers,

Our offering for the Banking Business

Indra aims to establish long-term cooperation in the provision of their services in order to maximise the value offered to customers through a highly
specialised, knowledge-based offer suppaorted by three pillars; consulting, solutions and services.

Consulting :

¢ Transformation & Integration Processes :

¢ Sales, Marketing & Distribution :

¢ QOperational Efficiency :

¢ Risks & Regulatory Framewaork : 1

¢ Financial Management :

 (Capital Markets )

o IT Consulting -~ Solutions for Banking

+ Change & Talent Management : * ITECBAN Core Banking
* |ITECBAN Cards
¢ |TECBAN Trade Finance

2 ¢ |TECBAN Wealth Management

 ITECBAN FAM

Vertical Services .

ESCIPION (Capital Markets)
¢ Integration services
¢ Tailored projects

e BPO
- Credit Processing Vertical Services
- Cards :
- Trade Einance . R Cross Services
- Operational Back Office : Y :* Applications Maintenance
- Debt Recovery . * Technology Outsourcing
- Specialised contact centre Cross Services « ECM Solutions
* Financial & Accounting
* Procurement
* Payroll & HR

ITECBAN



SUITE ITECBAN

INDRA OFFERS SOLUTIONS TO COVER THE DIFFERENT NEEDS OF ITS CUSTOMERS THROUGH
THE OPTIMAL COMBINATION OF A STRONG BUSINESS KNOWLEDGE AND GROUNDBREAKING

TECHNOLOGY DEVELOPMENTS.

ITECBAN TRADE FINANCE

Supports all the operations of Trade Finance:
documentary trade operations, operational
funding, and coverage change.

Value proposition

¢ (Global view of the operation and its related
areas.

¢ High process automation to improve efficiency

¢ Complete operational control

ITECBAN CARDS

Supports the needs of the financial companies
related to Card Payments.

Value proposition

e Low Time to Market

e Efficient use of resources

e Easy to customize in accordance with
customer needs

ITECBAN

CARDS

ITECBAN

TRADE FINANCE
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WEALTH MANAGEMENT

ITECBAN WEALTH
MANAGEMENT

Allows institutions to deploy a model of private
and/or personnel banking, focused on high
quality investment management.

Value proposition

o Differential treatment; reports, tracking and
investment proposals.

¢ Customer management and personalised
advice

¢ Portfolio management and market monitoring

ESCIPION

CAPITAL MARKETS

ESCIPION CAPITAL
MARKETS

Supports all the activities involved in Financial
Asset Management to efficiently administer the
investment portfolios of our clients.

Value proposition

¢ Reduces "Time-to-Market" enhancing product
launching

¢ Improves operational efficiency by offering a
comprehensive business overview.

¢ |ts extensive scalability ensures that the

usage of the application extends and supports

the business growth

ITECBAN CORE BANKING

A robust, secure and scalable platform which
allows financial institutions to offer banking
services with maximum efficiency.

Value proposition

¢ Wide functional coverage: manages all banking
services

e (Channels' comprehensive coverage (financial
terminal, electronic banking, agents, etc)

e |ntegration with other applications of
Itecban Suite: Trade Finance, Treasury, Asset
Management, Content Management

ITECBAN

CORE BANKING

ITECBAN

ITECBAN FAM

Enables the management and control of the
Banking back-office costs.

Value proposition

e (Completely modular

* Specifically designed for banking

¢ |mplementation time 40% lower than market
standard

e Multi, Saa$, Cloud capabilities

ITECBAN PLATFORM IS LOCATED AT THE FOREFRONT OF TECHNOLOGY

ITECBAN



Services

INDRA OFFERS ITS CUSTORMERS NOT ONLY A PORTFOLIO OF SOLUTIONS FOR BANKING
BUSINESS, BUT ALSO A LONG-TERM COLLABORATION BASED ON SERVICES THAT
COMPLEMENT ITS VALUE OFFERING,

Consulting

Business . .
Analytics Integration of
Solutions &
Tailored Projects

Mobility

Delivery Applicati
pplications
Models . Maintenance &
, Technological
E-Banking Outsourcing

On site
Nearshore
Offshore

Software as Public &
a Service Private Cloud

Additionally, Indra offers its clients new delivery models for the ITECBAN platform, such as pay-per-use models (Software as a Service) or cloud
computing services, and specialised resources in the emerging technologies of Business Analytics and Mobility, with the aim of maximising its value
proposition throughout the value chain of Financial Institutions

SUITE ITECBAN differential value

Global Vision of ITECBAN platform supports the lifecycle of operations, allowing banks to
. ) streamline the work of all the areas involved.
Business

ITECBAN platform business model allows the entity to take control of the
) solution and its evolution so it suits them.

Open Solution

Either the product and the additional services are designed to streamline
> the development and reduce total cost. It improves the quality of service

Focus on Service beyond the deployment and makes it possible to control the task from
start to finish.

Maximum F|ex|b|||ty on Configurability of solutions and services under the model that best
> meets the client's needs, whether in SaaS mode, making use of Cloud

Service Model infrastructure or using the most convenient location.

Designing for the Future.
We Assume Challenges. We Provide Solutions,

ITECBAN



Global Presence

MORE THAN 5000 PROFESSIONALS AND 75 CENTRES
OF EXCELLENCE INMORE THAN 20 COUNTRIES

Main references
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Global vision and solutions adapted to local needs.
The best combination of experience and proximity.
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Headquarters

Contact

SPAIN

Avda. de Bruselas 35
28108 Alcobendas
Madrid (Espafia)
T+34 914805000
F+34 914805080
indracompany.com

Main Offices

Oscar Rodado Gonzalez

Head of Business Development Financial Services

orodado@indra.es

Mario Robredo Nifiez

Senior Manager of Business Development Financial Services

mrobredo@indra.es

United States

800 Brickell Ave, Suite
127033131

Miami Florida

Australia

Unit 21, 38-46

South Street NSW 2116
Rydalmere - Sydney

China

803, Office Building A,
Fortune Plaza, No. 7
Dongsanhuan Zhong Lu,
Chaoyang District 100020
Beijing

Brazil

Rua Alexandre Dumas,
2.200 - 6° andar
04717-004 S&o Paulo

United Kingdom
Regent Place, 338 Euston
Road (3rd Floor) NW1

3BT - London

India

5th Floor, Wing - B IFCI
Tower - 61, Nehru Place
110001 - New Delhi

Philippines

11-12th Floors, Tower 1.
Rockwell Business Center -
Ortigas Avenue 1600 Pasig City

Mexico

Av. Ejército Nacional 843-B, PH
Colonia Granada. Delegacién
Miguel Hidalgo

CP. 11520, México DF

Germany

£SS GmbH Ludwigstr, 47
D-85399 Hallbergmoos
Munich

United Arab Emirates
Hamdan bin Mohamed
Street - Abdulla Bin
Darwish Building, 9th Floor
40245 Abu Dhabi

Indonesia

Menara BCA - 45th Floor
Jl.MH. Thamrin no. 1
Jakarta 10310

Argentina

Parana 1073
C1018ADA

Buenos Aires

(Ciudad de Buenos Aires

Italy

Via Milanese, 20 20099
Sesto San Giovani

Milan

Malaysia

Level 3A, IKHLAS Point
Tower 11, Avenue 5,
Bangsar South, No 8 Jalan
Kerinchi

59200 Kuala Lumpur

Turkey

Umit Mah, 2483 Cadde
No: 37/2 06800 Umitkdy
Ankara

Chile

Avenida del Valle, 765 -
Pisos 1,2y 3 - Ciudad
Empresarial. Huechuraba
(85800000

Santiago de Chile
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Indra reserves the right
to modify these
specifications without
prior notice,



