
• Big Data Platforms
• Communication Network
• IoT Platforms

• Blockchain and Distributed  
   Ledgers

• 3D Printing

• Nano - Machines
• Photonics
• Quantum Technologies

• Customer Engagement Hub
• Personal Analytics
• Social Media Analytics

• Cloud Service / Data Brokerage (Open Data)
• FOG Cloud. Global Dynamic Automation from
   Servers to Mobile Devices
• High Performance Computing
• Native Cloud Frameworks for Mesh App
   and Microservices
• PaaS and Hybrid Cloud Enabling Platforms

• Autonomous Vehicles
• Cubesats
• Robotic Process Automation
• Social Robots
• Unmanned Aerial Vehicles

• Digital Twins
• Virtual and Augmented    
   Reality

• Cognitive Expert Advisors
• Conversational Systems
• Deep Learning
• Natural Language Processing

Las 9 tendencias tecnológicas que 
transformarán los servicios públicos
y mejorarán la vida de los ciudadanos
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