
URBAN SECURITY

URBAN SECURITY

THE CHALLENGE OF COORDINATED OPERATIONS

Indra provides solutions to manage an effective response to daily 
incidents and emergencies through a common incident operative.

The Integrated Security and Emergency Center fulfills two functions: 
guaranteeing citizens’ welfare and protecting the city’s vital 
infrastructures.

INDRA PROVIDES URBAN SECURITY 
SOLUTIONS THAT COVER THE FULL 
PROCESS OF SECURITY IN A CITY

INDRA SOLUTIONS ARE CURRENTLY 
PROTECTING MILLIONS OF CITIZENS

New threats (population growth, complex 
urban security, terrorism, natural disasters, 
etc.) advise to review the current urban 
security systems, based on the principles 
of citizen care, prevention and response 
anticipation.

Classic mechanisms have proved to be 
limited solutions with regard to Urban 
Security, making it necessary to achieve 
a higher operative coordination between 
security and emergency bodies.

Indra provides proven experience track 
in security systems and a wide range 
of services and solutions adapted to 
the needs of each municipal or regional 
government

Information systems which are open, 
flexible, integrable with corporate  
systems and capable of adding in the 
future new features or services.

Integrated Security and Emergency 
Management Center
• Center design and implementation.
• Voice and audiovisual systems.

Urban security management model
Intervention services work globally, 
giving a unique insight to the incidents, 
which enables a common planning of the 
preventive policies.

Public attention systems
• Call centers to receive and manage 

incidents.
• Institutional Web Portals.

SECURITY SOLUTIONS 
SECURITY SOLUTIONS & SERVICES



MOBILE COMMUNICATIONS IN PUSH-TO-
TALK MODE (PTT) THROUGH PDA DEVICES

Indra reserves the 
right to modify 
these specifications 
without prior notice

VIDEO SURVEILLANCE NETWORK
Deployment of video surveillance networks 
in conflict points within the city increases 
the security level of citizens and protects 
critical infrastructures.
• Real time scene tracking.
• Image registration can be provided as 

legal evidence.
• Analysis of images.

Integrated Solution (recording, video 
management, audiovisual).

Intelligent Video Surveillance.
3D Video Surveillance.

MOBILITY SOLUTIONS AND POLICE 
MANAGEMENT
Encypted communications for personal 
security.

MOBILE COMMAND CENTER

Integration with cartography and GIS and AVL systems

Integration with video surveillance networks, 
voice and radio

VIDEO SURVEILLANCE NETWORKS 
ADAPTED TO EACH CLIENT

INCREASES PUBLIC SECURITY LEVEL IN THE FACE 
OF EMERGENCIES OR PLANNED EVENTS
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Operative 

Coordination 
Security Forces

iSAFETY

REGIONAL RESPONSIBLES AND OFFICERS
support for the decision-making

INTEGRATED CENTER OF SECURITY AND 
EMERGENCIES

 

Infrastructures & Communications

Operations Center Emergency Center

Integration with 

EXTERNAL AGENCIES

iSAFETY. INTEGRATED SECURITY 
MANAGEMENT AND EMERGENCIES 
SYSTEM 
iSAFETY provides real time information 
to the authorities, enabling an optimal 
response.

1. RECEPTION
Receives, locates and classifies  
incidents from the assistance and 
prevention systems.

2. DISPATCH
Proposes best resources based on 
its status, GPS position and defined 
procedures.

3. TRACKING
Controls tactical situation of the 
resources and interacts with the 
involved agencies.

4. REPORT
Executive information: dashboards, risk 
maps and customized reports.

iSAFETY allows emergencies coordination 
and tracking.

Integrable system with existing solutions 
in the client.

Each body knows the status of the 
resources involved, and they have the 
ability of requesting other bodies’ services 
in order to speed up the response.

INTEGRATION WITH CARTOGRAPHY  
AND GIS SYSTEMS
Different information sources get 
consolidated, providing executive 
information to regional responsible and 
officers.

Information is aimed to the needs of the 
different organization levels.

Dashboards and risk maps for senior 
management: tracking of strategic targets

Management control and statistics 
reporting for the operative management.

• Remote access.
• Intuitive interface.


